
Job Title: Hospitality and Events Executive, Partick Thistle Football Club 
Location: Glasgow, Scotland 
Reports to: Board Member responsible for Commercial 
Job Type: Full Time – 5 days a week (including weekend working) 
 

Key Responsibilities: 
Event Promotion and Sales 

• Promote the club’s facilities for events, conferencing, and matchday hospitality. 
• Develop and implement strategies to attract new clients and maximise facility 

usage. 
• Create and distribute promotional materials to highlight the club’s event and 

hospitality offerings. 
• Work with the media team to manage the club’s presence on the official website 

and social media channels, ensuring effective promotion of events and hospitality 
services. 
 

Client Engagement and Booking Management 
• Manage all aspects of the booking process, from initial inquiry to final 

confirmation. 
• Engage with clients to understand their needs and ensure a tailored and high-

quality event experience. 
• Provide detailed information about the club’s facilities, services, and pricing. 
• Prepare and distribute contracts and agreements, ensuring all bookings are 

accurately documented. 
 

Event Coordination and Delivery 
• Coordinate with the Events Manager to ensure that all bookings are delivered 

effectively and to the highest standard. 
• Contribute as needed to the creation of detailed event plans, including schedules, 

staffing, and logistical requirements. 
• Address any issues or concerns that arise during / after events promptly and 

professionally. 
 

Feedback and Improvement 
• Collect feedback and testimonials from clients to gauge satisfaction and identify 

areas for improvement. 
• Analyse feedback to inform future event planning and service enhancements. 
• Develop and implement strategies to continuously improve the quality of the 

club’s hospitality and event services. 
• Provide regular reports to senior management on client feedback and event 

performance. 



 
Promotion and Marketing 

• Ensure effective promotion of the club’s hospitality and event offerings on the 
website and social media channels. 

• Work with the marketing team to develop targeted campaigns to attract new 
clients. 

• Create engaging content to highlight successful events and client testimonials. 
• Monitor and report on the performance of promotional activities, adjusting 

strategies as needed. 
 


